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METHODOLOGY 
Members of the Omaha Housing Authority Board of Commissioners asked 
the Center for Applied Urban Research at the University of Nebraska at Omaha 
(GAUR) to assist them in obtaining information about the maintenance and 
management needs and problems in local OHA facilities. This information was 
needed to improve efficiency and effectiveness of building services 
provided by OHA. 
A committee consisting of both OHA board members and professional staff 
was formed to assist GAUR in developing the survey instrument. Preliminary 
questionnaires were reviewed by all the members of this committee, and the 
suggested revisions were made. 
The questionnaires were mailed to every other household in the four 
family complexes. Of these 599 mailed questionnaires, 127 were returned. 
The following report contains the findings of the research on the 
maintenance and management needs and problems in the four OHA family develop-
ments. Another report presents data on the high rise facilities for the 
elderly. 
I_ 
FINDINGS OF THE STUDY 
Resident Perceptions of OHA Management and Maintenance Personnel 
Resident Knowledge of Name of Development Manager. Almost three-fourths 
of the respondents (74 percent, 85 persons) did.not know the names of the 
managers of their developments. Considerable variation was found between 
developments; 87 percent of the residents of Hilltop Homes did not have 
this information, while only 44 percent of the Pleasantview study partici-
pants could not name their manager. See Table 1. 
TABLE 1 
RESIDENT KNOWLEDGE OF NAME OF 
DEVELOPMENT MANAGER 
Pleasantview 
Logan 
Fontenelle 
Hilltop 
Homes 
Southside 
Terrace Total 
N % N % N % N % N % 
Resident knew 
name of develop-
ment manager 
Resident did not 
know name of de-
velopment manager 
9 
7 
56 
44 
6 23 
20 77 
7 13 8 40 30 
46 87 12 60 85 
Building Manager Performance Ratings. Residents were asked to rate the 
job that the building manager was doing as excellent, good, fair, or poor. 
The manager received more than twice as many poor ratings (19 percent, 23 
persons) as excellent (9 percent, 11 persons). Forty-four percent of the 
residents (53 persons) rated his performance as either excellent or good. 
Some variations were found in the average ratings of the residents of the 
2 
26 
74 
different complexes. While over one-half of the residents of Hilltop Homes 
and Southside Terrace (52 percent or 28 persons and 53 percent or 10 persons, 
respectively) gave the manager's work either an excellent or good rating, 
only 17 percent of the respondents living at Plsasantview perceived that 
the manager was doing an excellent or good job. Table 2 shows the complete 
performance ratings for the four complexes. 
TABLE 2 
BUILDING MANAGER PERFORMANCE RATINGS 
Logan Hilltop Southside 
Pleasant view Fontenelle Homes Terrace Total 
N '/o N % N % N % N % 
Excellent/good 3 17 12 41 28 52 10 53 ?3 44 
Excellent 6 2 7 7 13 5 11 9 
Good 2 11 10 34 21 39 9 47 42 35 
Fair 10 56 11 ;38 18 33 5 26 44 37 
Poor 5 28 6 21 8 15 4 21 23 19 
Improving Manager Performance. The more numerous suggestions for improving 
manager job performance are presented in Table 3. Many of the OHA family 
unit respondents indicated that they would like to have the manager personally 
communicate with the residents about the problems in the apartments and 
buildings. This answer was given by the most study participants (27 percent, 
14 persons) when they were asked, ''How could the manager do a better job?" 
Various expressions of this need for increased communication were used: 
"Really listen to the people and take them seriously." 
3 
_l_ 
"Get to know the building and all the people in it personally." 
11 Be involved with the people here. 11 
11 Just take time for people. 11 
"Have a visit with each resident to talk about the condition of that 
apartment. 11 
"Get out more in the area and talk to the residents about their complaints." 
"He or she would do a much better job if they knew and cared about the 
tenants for which they are responsible.'' 
In addition to those who would like the manager to have more personal contact 
with residents, another 10 percent of the respondents (five persons) said that 
they would like to be able to locate the manager more easily. These persons 
wrote: "The manager is hard to find. They tell you one place and he is 
always at another" and "The manager should stay put sometimes and not always 
be floating." 
Several OHA family development respondents (21 percent, 11 persons) would 
like to have the manager take a more active role in keeping the exterior 
environment of the buildings cleaner. Some recommended that the manager take 
action that would control the litter and garbage disposal situation as well 
as the condition of the yards. Several of these respondents suggested the 
manager now begin to work with the residents in a cooperative effort to 
improve the exterior appearance of the developments. 
Six percent of the respondents (three persons) wanted the manager to 
remove the undesirables from the developments or alleviate this problem by 
improved screening of prospective residents. Another 6 percent (three 
persons) suggested that the manager could do a better job if he would hire 
additional or more reliable workers. 
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TABLE 3 
SUGGESTIONS FOR IMPROVING 
MANAGER'S JOB PERFORMANCE 
Increase communication with residents 
Keep the building exteriors cleaner 
Increase availability to residents 
Remove undesirable residents 
Hire additional/more reliable workers 
Hire a more qualified manager 
Give job to someone else or quit 
Let us know who manager is. 
Do the job he's paid to do 
Exterior repairs 
Enforce proper parking 
Improve snow removal 
Remove rusted and broken playground equipment 
Allow tenants to adjust heat 
Improve heating system 
Sound proof apartments 
Install carpeting in living room 
Decrease rent 
Install exterior door locks 
Remove dogs from premises 
Respond promptly to calls 
5 
N % 
11J 27 
11 21 
5 10 
3 6 
3 6 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
Maintenance Workers Performance Rating. OHA residents gave the building 
maintenance workers higher performance ratings than the building managers. 
Nearly two-thirds (63 percent) of the respondents (77 persons) indicated that 
the maintenance workers were doing either an exc~llent or good job, compared 
to the 44 percent (53 persons) who gave these higher ratings to the building 
managers. 
Similar to the manager ratings, variations were found between the 
different complexes in their ratings of the maintenance workers. Four-fifths 
of the Southside Terrace respondents (80 percent, 16 persons) rated their 
maintenance workers as doing either an excellent or good job, while approxi-
mately one-half of the Pleasantview and Logan Fontenelle residents gave 
these ratings (53 percent and 52 percent, respectively). See Table 4. 
TABLE 4 
MAINTENANCE WORKERS PERFORMANCE RATING 
Logan Hill top Southside 
Pleasant view Fontenelle Homes Terrace Total 
N "/o N "/o N "/o N "/o N "/o 
Exce 11 en t I good 10 53 15 52 36 67 16 80 77 63 
Excellent 3 16 3 8 15 9 45 21 17 
Good 7 37 14 48 28 52 7 35 56 66 
Fair 7 37 11 38 15 28 3 15 36 30 
Poor 2 11 3 10 3 6 5 9 7 
Improving Maintenance Worker Job Performance. In response to the question, 
"How could the maintenance workers do a better job?" over one-fifth of the 
6 
study participants who answer·ed this question (21 percent-, nine persons) 
mentioned the need for improved maintenance of the exterior environment of 
the family developments. Four of these persons specifically wrote about the 
problems of litter and garbage disposal, and thr~e persons commented on the 
need for regular grass mowing and weed control. Two persons perceived that 
better supervision of the outdoor work could assist in solving the exterior 
maintenance problems with one of these writing, 11 There should be better super-
vision to see that they keep the trash picked up where they are supposed to 
keep it clean." One person suggested that the maintenance workers make the 
residents themselves keep the outdoor areas clean. 
Another 21 percent of the respondents (nine persons) recommended that OHA 
hire additional maintenance workers. One resident expressed this idea as, 
"They should get more help so that maintenance workers can do what they're 
supposed to do." 
Ten percent of the respondents (four persons) wanted the maintenance 
workers to do more effective repair work so that the work would not need to 
be redone. One wrote that after a repair, "Sometimes the same thing doesn't 
work again the next day." Another 10 percent (four persons) would like to 
have the maintenance workers be more prompt in their response to service 
requests. 
While the OHA family development residents would like to have the manager 
visit with the residents (see previous section), they do not want the same 
communication with the maintenance workers. Ten percent of the respondents 
(four persons) made suggestions related to reducing the worker's interaction 
with residents. One recommended that the worl<ers not visit with the residents 
in their apartments, and another wrote, "Maintenance personnel should stop 
7 
sitting and talking when they are supposed to be working." 
Four suggestions for improving maintenance worker job performance were 
each made by 5 percent of the respondents (two persons). These included: 
observing residents' privacy by not entering without permission, using better 
. 
and the correct tools for the repair work, increasing the heat in the apart-
ments in the winter, and being sincere about doing their jobs. A tabulation 
of the most frequently offered_suggestions for improving the job performance 
of maintenance workers is given in Table 5. 
Services Provided by OHA 
Incidence of Resident Service Requests. When asked how often they 
requested service during the past year, over one-half of the residents (55 
percent, 65 persons) responded that they had asked for assistance only one 
or two times a year. Over one-third (34 percent) had requested service one 
to two times a month. Six percent of the study participants (seven persons) 
said they needed help with problems about once a week or more, and another 
6 percent (seven persons) had not requested service at all during the past 
year. The residents at Southside Terrace requested service more often than 
those at the other developments, and persons living at the Logan Fontenelle 
apartments asked for assistance least often. See Table 6 for the supporting 
statistics. 
Action Taken to Request Service. Residents were asked what they usually 
did when maintenance problems occurred ih their apartments or buildings. 
Forty-one percent (49 persons) replied that they called the building manager, 
and 42 percent called the OHA office. Fifteen percent (18 persons) usually 
notified the maintenance workers. Table 7 shows these responses in the four 
different family developments. 
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TABLE 5 
SUGGESTIONS FOR IMPROVING 
JOB PERFORMANCE OF MAINTENANCE WORKERS 
N "/o 
Improve maintenance of exterior environment 9 21 
Employ additional maintenance workers 9 21 
Perform repair work more efficiently 4 10 
Be more prompt in response to service requests 4 10 
Reduce social visiting 4 10 
Respect residents' privacy 2 5 
Use of tools 2 5 
Increase heat 2 5 
Be sincere 2 5 
Clean up after repair work 2 
Repair refuse container lid 2 
Notify regarding changes in repair appointments 2 
Keep busy, instead of going places 2 
Fix up inside 2 
Now are doi~g the best job they can 2 
Provide service on weekend/holiday 2 
Clean shoes before entering apartments 2 
9 
TABLE 6 
INCIDENCE OF RESIDENT SERVICE REQUESTS 
Logan Hill top Southside 
Pleasant view Fontenelle ~Homes Terrace Total 
N % N % N % N % N % 
About once a week 
or more 5 0 0 4 7 2 10 7 6 
One to two times 
a month 8 42 6 23 16 30 10 50 40 34 
Once or twice a 
year or less 9 47 18 69 30 56 8 40 65 55 
Not at all 5 2 8 4 7 0 0 7 6 
TABLE 7 
ACTION TAKEN TO REQUEST SERVICE 
Logan Hill top Southside 
Pleasant view Fontenelle Homes Terrace Tot a~ 
N % N % N % N % N % 
Call manager's 
office 4 21 11 41 30 57 4 20 49 41 
Call OHA 10 53 12 44 14 26 14 70 50 42 
Notify maintenance 
workers 5 26 3 11 8 15 2 10 18 15 
Other 0 0 4 2 0 0 2 2 
10 
OHA Response to Service Requests. Most of the persons in the family 
developments reported that they were treated courteously by the management 
office personnel who took their requests for service calls (88 percent, 
98 persons). Nearly two-thirds (63 percent) replied that their calls were 
returned promptly by maintenance workers, and 68 percent stated that prompt 
action was taken on their requests. However, the promptness of these last 
two actions appeared to vary considerably between the different family develop-
ments. While 89 percent of the residents of Southside Terrace indicated that 
their calls were returned promptly and that their service requests were acted 
upon quickly, leas than half of the Logan Fontenelle residents (44 percent, 
10 persons) reported that their calls were returned promptly, and only 52 
percent (11 persons) said that they received prompt action on their service 
requests. See Table 8. 
Action Taken When First Request Unsuccessful. Six different answers 
were given by the residents when asked what they usually did when they 
received no response to their requests for service. Most of the residents 
repeated the calls to the manager or to the OHA office (51 percent, 32 persons). 
Seventeen percent (11 persons) responded that they waited and did nothing. 
Fourteen percent of the residents (nine) solved the problems themselves or 
sought outside help. Several of these respondents commented that they 
had contacted relatives or friends to assist them when OHA did not respond 
to their requests for service. Thirteen percent (eight persons) personally 
went to the development office rather than calling again. Three percent of 
the respondents (two persons) called the police for assistance, and one 
person (2 percent) usually withheld the rent until OHA had solved the problem 
in the apartment or building. See Table 9. 
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TABLE 8 
OHA RESPONSE TO SERVICE REQUESTS 
Logan Hill top Southside 
Pleasant view Fontenelle Homes Terrace Total 
N "f, N "f, N "f, N "f, N "f, 
Courteous treatment 
by person taking the 
call 
yes 15 88 24 92 42 81 17 100 98 88 
no 2 12 4 8 15 0 0 11 10 
sometimes 0 0 4 2 4 0 0 3 3 
Call returned promptly 
by maintenanc~ workers 
yes 14 74 1 0 44 23 58 17 89 64 63 
no 4 21 13 57 16 40 2 11 35 35 
sometimes 5 0 0 3 0 0 2 2 
Prompt action on the 
service request 
yes 15 83 11 52 24 60 17 89 67 68 
no 3 17 10 48 14 35 0 0 27 28 
sometimes 0 0 0 0 2 5 2 11 4 4 
12 
TABLE 9 
ACTION TAKEN IF' FIRST REQUEST 
NOT SUCCESSFUL 
Logan Hill top Southside 
Pleasant view Fontenelle Homes Terrace Total 
N % N % N % N % N % 
Call again 6 60 6 46 16 lJ7 4 67 32 51 
Wait/do nothing 3 30 2 15 6 18 0 0 11 17 
Solve problem 
themselves or 
obtain outside 
assistance 0 0 3 23 5 15 33 9 14 
Go to the develop-
ment office 10 8 5 '15 33 8 13 
Call the police 0 0 0 0 2 6 0 0 2 3 
Withhold rent until 
problem is solved 0 0 8 0 0 0 0 2 
Resident Knowledge of Service Charges. A majority of the respondents· 
reported that they did not know the OHA service charges (71 percent, 84 persons). 
See Table 10 for the percentages from each of the family developments. 
Residents who knew 
Residents who did 
not know 
TABLE 10 
RESIDENT KNOWLEDGE OF SERVICE CHARGES 
Pleasant view 
N % 
5 28 
13 72 
Logan 
Fontenelle 
N % 
11 39 
17 61 
13 
Hill top 
Homes 
N % 
10 19 
42 81 
Southside 
Terrace 
N % 
9 43 
12 57 
Total 
N % 
35 29 
84 71 
Resident Rating of Services Offered by OHA 
Residents of the four family developments were asked to rate 10 different 
OHA services as excellent, good, fair, or poor. The service receiving the 
highest rating was the OHA response to electrica\ problems, with 72 percent 
of the respondents (85 persons) giving this service either an excellent or 
good rating. Also rated either excellent or good by a majority of the study 
participants were the responses by OHA to the following requests for service: 
change of door locks (64 percent, 69 persons), apartment repairs and 
maintenance (63 percent, 75 persons), lock-out situations (62 percent, 64 
persons), plumbing problems (59 percent, 70 persons), and heating problems 
(59 percent, 71 persons). 
Outdoor work performed by OHA received low scores on the services list. 
Forty percent of the respondents (48 persons) rated the grass cutting/yard 
maintenance function of OHA as being poor, and 34 percent (41 persons) gave 
this lowest rating to the efficiency of OHA in removing snow from sidewalks 
and parking lots. Thirty-six percent (39 persons) indicated that OHA had 
done a poor job of providing security for the residents of the fawily housing 
developments. 
Pleasantview always had the lowest percentages of excellent/good ratings, 
and Southside Terrace had the best overall ratings (derived by summing the 
ranks for the 10 services). See Table 11. 
Residents' Perceptions of the Fairness of OHA Rules 
Almost one-third of the respondents (32 percent, 36 persons) identified 
OHA rules that they perceived to be unfair. Some variation in responses was 
found between the different complexes. One-half of the Pleasantview 
respondents (50 percent, nine persons) stated that they felt some OHA rules 
14 
TABLE 11 
RESIDENT RATINGS OF OHA SERVICES 
Logan H'ill top Southside 
Pleasant view Fontenelle Homes Terrace Total 
N % N % N % N '}'o N % 
Snow removal 
Excellent/good 2 12 11 39 15 27 5 25 33 26 
Excellent 6 2 7 2 0 0 4 3 
Good 6 9 32 14 25 5 25 29 24 
Fair 5 29 11 39 21 38 10 50 47 39 
Poor 10 59 6 21 20 36 5 25 41 34 
Grass cutting/yard 
maintenance 
Excellent I good 6 3 12 19 34 4 20 27 23 
Excellent 0 0 0 0 5 9 0 0 5 4 
Good 6 3 12 14 25 4 20 22 18 
Fair 10 56 10 40 16 29 8 40 44 37 
Poor 7 39 12 48 21 38 8 40 48 40 
Pest control 
Excellent/good 7 37 5 18 33 60 18 86 63 51 
Excellent 3 16 0 0 8 15 8 38 19 15 
Good 4 21 5 18 25 45 10 48 44 36 
Fair 6 32 9 32 15 27 3 14 33 27 
Poor 6 32 14 50 7 13 0 0 27 22 
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TABLE 11 - continued 
Logan Hill top Southside 
Pleasant view fontenelle Homes Terrace Total 
N % N % N 
' % N % N % 
Repairs and 
maintenance 
Excellent I good 9 45 12 48 38 69 16 84 75 63 
Excellent 2 10 4 9 16 10 53 22 18 
Good 7 35 11 44 29 53 6 32 53 45 
Fair 8 40 11 44 10 18 2 11 31 26 
Poor 3 15 2 8 7 13 5 13 11 
Heating System 
Excellent/good 9 47 20 74 27 49 15 75 71 59 
Excellent 4 21 6 22 5 9 9 45 24 20 
Good 5 26 14 52 22 40 6 30 li7 39 
Fair 2 11 3 11 9 16 3 15 17 14 
Poor 8 42 4 15 19 35 2 10 33 27 
Lock-out 
Excellent/good 6 35 16 67 29 63 13 76 64 62 
Excellent 6 4 17 4 9 2 12 11 11 
Good 5 29 12 50 25 54 11 65 53 51 
Fair 8 47 5 21 9 20 3 18 25 24 
Poor 3 18 3 13 8 17 6 15 14 
16 
TABLE 11 -continued 
Logan Hill top Southside 
Pleasant view Fontenelle Homes Terrace Total 
N % N "/o N % N % N % 
Lock change 
Excellent/good 7 37 18 75 31 69 13 68 69 64 
Excellent 5 7 29 6 13 7 37 21 20 
Good 6 32 11 46 25 56 6 32 48 45 
Fair 8 42 5 21 10 22 5 26 28 26 
Poor 4 21 4 4 9 5 10 9 
Response to 
electricity problem 
Excellent I good 10 56 15 58 45 80 15 83 85 72 
Excellent 5 28 4 15 15 27 7 39 31 26 
Good 5 28 11 42 30 54 8 44 54 46 
Fair 8 44 10 38 9 16 2 11 29 25 
Poor 0 0 4 2 4 6 4 3 
Plumbing 
Excellent/good 11 58 14 52 33 60 12 67 70 59 
Excellent 6 32 5 19 12 22 8 44 31 26 
Good 5 26 9 33 21 38 4 22 39 33 
Fair 7 37 11 41 16 29 4 22 38 32 
Poor 5 2 7 6 11 2 11 11 9 
17 
TABLE 11 - continued 
Logan Hill top Southside 
Pleasant view fontenelle Homes Terrace Total 
N % N % N % N % N % 
Security 
Excellent/good 0 0 10 40 24 48 4 25 38 35 
Excellent 0 0 4 16 4 8 2 13 10 9 
Good 0 0 6 24 20 40 2 13 28 26 
fair 8 47 9 36 10 20 4 25 31 29 
Poor 9 53 6 24 16 32 8 50 39 36 
18 
were unfair, wlli le only 27 percent ( 13 persons) from Hilltop Homes felt this 
way. The pe>"centages from all four developments are listed in Table 12. 
TIHJLE: 12 
RESIDENTS' PERCEPTIONS OF THE FAIRNESS OF OHA RULES 
Pleasant view 
Hill top 
Homes Total 
N % 
Logan 
Fontenelle 
N % N % 
Southside 
Terrace 
N % N % 
Some OHA rules are 
unfair 
No OHA rules are 
unfair 
9 50 
9 50 
8 31 
18 69 
13 27 6 29 36 
36 73 15 71 78 
Not allowing pets in the OHA housing developments was the rule that was 
identified as being unfair by the most residents. When asked which rules 
they considered to be unfair, 28 percent of the respondents (eight persons) 
mentioned the disallowance of pets. One of these persons wrote, "I need a 
pet for protection in my house," and another mentioned the need for a cat to 
decrease the rodent population. 
Many of the other answers given to this question did not relate to an 
unfair rule but rather to OHA policies or practices that the residents found 
to be objectionable. Seven percent (two persons) found the lack of a rule 
to be unfair and would like an OHA rule about littering. One wrote, "I have 
no child, but there's so much trash in my yard, it's sick. 11 
Another 7 percent (two persons) objected to the raising of the charge 
for late rent payments, and 7 percent (two persons) also wrote that they 
felt the eviction of residents after three late charges or because of 
19 
32 
68 
were unfair, while only 27 percent ( 13 persons) from Hilltop Homes felt this 
way. The pet"centages from all four developments are listed in Table 12. 
TAbLE 12 
RESIDENTS' PERCEPTIONS OF THE FAIRNESS OF OHA RULES 
Pleasant view 
Logan 
Fontenelle 
Hill top 
Homes Total 
N % N % N % 
Southside 
Terrace 
N % N % 
Some OHA rules are 
unfair 
No OHA rules are 
unfair 
9 50 
9 50 
8 31 
18 69 
13 27 6 29 36 
36 73 15 71 78 
Not allowing pets in the OHA housing developments was the rule that was 
identified as being unfair by the most residents. When asked which rules 
they considered to be unfair, 28 percent of the respondents (eight persons) 
mentioned the disallowance of pets. One of these persons wrote, 11 1 need a 
pet for protection in my house," and another mentioned the need for a cat to 
decrease the rodent population. 
Many of the other answers given to this question did not relate to an 
unfair rule but rather to OHA policies or practices that the residents found 
to be objectionable. Seven percent (two persons) found the lack of a rule 
to be unfair and would like an OHA rule about littering. One wrote, "I have 
no child, but there 1 s so much trash in my yard, it's sick. 11 
Another 7 percent (two persons) objected to the raising of the charge 
for late rent payments, and 7 percent (two persons) also wrote that they 
felt the eviction of residents after three late charges or because of 
19 
32 
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inability to pay the rent was unfair. The principal responses related to 
TABLE 13 
RULES IDENTIFIED AS UNFAIR BY OHA RESIDENTS 
Not allowing pets 
Not having a rule about littering 
Eviction of residents after three late charges or 
inability to pay 
Raising the charge for late rent payments 
Plumbing charge 
Raising rent after raise in wages 
Giving residents the run-around 
Residents cannot evict OHA personnel when they do not 
do their jobs 
Not being allowed to hang anything on townhouse walls 
Poor administrative bookkeeping 
Garbage container being located too close to apartment 
Both residents having to pay when one stops up the sink 
Allowing some residents to keep pets and not others 
OHA not painting the apartments 
Lock-out charge 
Higher lock-out charge on weekends 
A right to live my own life without interference 
20 
N % 
8 28 
2 7 
2 7 
2 7 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
Support of Eviction Cor Rule Infractions. Residents were asked, 11 If the 
rules are not followed, should the manager be able to evict residents?'' Over 
three-fourths (78 percent) of the respondents (87 persons) replied that the 
manager should be able to evict residents for rule infractions. Another 3 
percent (three persons) stated that their support for the eviction would 
depend on the specific circumstances. Table 14 shows apparent agreement among 
family developments on the eviction issue. 
TABLE 14 
RESIDENT SUPPORT OF EVICTION 
FOR RULE INFRACTIONS 
Logan Hill top Southside 
Pleasant view Fontenelle Homes Terrace Total 
N % N % N % N % N % 
Residents who do 
not follow rules 
should be evicted 13 81 21 75 37 77 16 80 87 78 
Residents who do 
not follow rules 
should not be 
evicted 3 19 5 18 10 21 4 20 22 20 
Would depend on 
the circumstances 0 0 2 7 2 0 0 3 3 
Usefulness of the Annual Inspection 
Almost two-thirds of the OHA respondents (63 percent, 69 persons) indicated 
that the annual inspection was either very useful or useful. The Southside 
Terrace residents were much more positive in their attitudes toward the annual 
inspection than those in the other family developments. Of the Southside 
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Terrace res~ondents, 83 percent or 1 ~ persons replied that they considered 
the OHA inspection to be either very useful or useful, while 43 percent of 
the residents of Pleasantview (6 persons) gave the annual inspection those 
ratings. 'l'able 17 pr'esents these percentages. 
TABLE 15 
USEFULNESS OF THE ANNUAL INSPECTION 
Logan Hill top Southside 
Pleasant view fontenelle Homes Terrace Total 
N % N % N % N % N % 
Very useful/useful 6 43 19 68 29 59 15 83 69 63 
Very useful 7 5 18 10 20 6 33 22 20 
Useful 5 36 14 50 19 39 9 50 47 43 
Not useful 8 57 9 32 20 41 3 17 40 37 
Some of the persons who said that they did not find the inspection to 
be useful added comments that indicated that they did not understand the 
purpose of the inspection. Others wrote in negative comments. One resident 
stated, "The only reason they do this is to see what to charge. Tenants 
pay for anything they fix." 
Pest Control Procedure 
Adherence to the Spraying Schedule. The findings indicated that the OHA 
pest control person usually follows the spraying schedule that is given to 
the family development residents. The pest control person usually arrives 
on the scheduled day and time according to 89 percent of the respondents 
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(111 persons). Ten percent (13 persons) replied that he did not, and one 
person wrote in 11 Sometimes 11 on the questionnaire. All of the Southside 
Terrace study participants (21 persons) responded that the pest control 
person arriveU when expected. Table ·t6 presents~ these percentages. 
TABLE 16 
ADHERENCE TO THE SPRAYING SCHEDULE 
Logan Hill top Southside 
Pleasant view Fontenelle Homes Terrace Total 
N % N % N % N % N % 
Pest control person 
adheres to schedule: 
yes 17 90 23 79 50 89 21 100 111 89 
no 5 6 21 6 11 0 0 13 10 
sometimes 5 0 0 0 0 0 0 
Preparation of Apartments. Eighty percent of the study participants 
replied that they usually had their apartments ready for the pest control 
person, and 20 percent indicated that they did not. See Table 17. 
Residents who responded that they usually were not prepared for the 
OHA pest control spraying were asked the reason why they were not. Forty-
three percent of the persons answering this question (10) stated that they 
believed the spray to be ineffective. One of these residents wrote, "We 
don't let him in. His chemical is not effective. We buy our own for a 
high price and spray our own unit. Our chemical exterminates all bugs for 
up to a month after each application. The chemical used by OHA gives no 
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effect." Another resident commented that he saw more roaches after the 
spraying although he had never seen a dead roach in his apartment. 
TABLE 17 
PREPARATION OF THE APARTMENTS 
Pleasant view 
Logan 
Fontenelle 
Hill top 
Homes 
Southside 
Terrace Total 
N % N % N % N 'Yo N % 
Resident usually has 
apartment ready for 
pest control person: 
yes 12 63 22 79 47 87 17 81 98 80 
no 7 37 6 21 7 13 4 19 24 20 
Forgetfulness was a reason given by many OHA residents for not being 
ready. Twenty-two percent (five persons) replied that they often forgot about 
the scheduled spraying. Seventeen percent (four persons) did not prepare 
their apartments because they were concerned about the adverse effect of the 
spray on their health. Three persons mentioned allergies or upper respiratory 
problems'·· 
Thirteen percent of the study participants indicated that insufficient 
time was available to prepare the apartment for spraying. One resident wrote, 
"If he needs to spray, he usually leaves a notice on Monday to spray 
Wednesday. This is not long enough time to prepare the apartment for extermi-
nation." Others explained their personal time problems such as working and 
having several children which did not allow them the time to follow the 
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Spray ineffective 
Forgetfulness 
TABLE 18 
REASONS FOR NOT HAVING APARTMENT 
READY FOR SPRAYING 
Spray adversely affects health 
Insufficient time 
Pest control person did not come at scheduled time 
Litter Removal Responsibility 
N "f., 
10 43 
5 22 
4 17 
3 13 
4 
Eighty-two percent of the study participants (98 persons) replied that 
the OHA family development residents should be responsible for removing 
litter in the common areas, and 18 percent (21 persons) responded that they 
should not. A resident who gave a negative response to this question wrote, 
"You just can't keep it clean. You pick it up in the morning and it's right 
back." Another who indicated that he believed that residents should work 
to maintain the common areas also complained, "When I try to keep my area 
clean ... everyone else's trash comes right in front of my door." A similarity 
was found in the attitudes toward the responsibility for litter removal in 
the residents of the four OHA family developments. See Table 19. 
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TABLE 19 
ATTITUDES TOWARD LITTER REMOVAL RESPONSIBILITY 
Logan Hill top Southside 
Pleasant view Fontenelle Homes Terrace Total 
N % N % N % N % N % 
Resident should be 
responsible for 
litter removal: 
yes 13 76 21 75 47 89 17 81 98 82 
no 4 24 7 25 6 11 4 19 21 18 
Painting of OHA Family Apartments 
Most of the residents participating in the study replied that their apart-
ments had never been painted by OHA (81 percent, 101 persons) in the time 
that they had lived there. Sixteen percent (20 persons) stated that they had 
their apartment painted once, and 2 percent (three persons) twice. None of 
the respondents indicated that their apartments had been painted three or 
more times. See Table 20. 
Residents also were asked whether or not they would be willing to paint 
their own housing units if OHA furnished the materials. Over three-quarters 
of the respondents (77 percent, 93 persons) would be willing to paint their 
own units. Many written comments accompanied the checked negative or 
positive answers. Some of the residents replied that they could not paint 
their apartments because of physical problems. See Table 21. 
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Never 
Once 
Twice 
Three or more 
times 
Resident Willing 
Resident Unwilling 
TABLE 20 
FREQUENCY OF PAINTING 
Logan Hilltop 
Pleasant view Fontenelle HOmes 
N 'f, N % N % 
16 84 20 71 49 88 
3 16 7 25 6 11 
0 0 4 2 
0 0 0 0 0 0 
TABLE 21 
RESIDENTS' WILLINGNESS TO PAINT 
Pleasant view 
N % 
16 89 
2 11 
Logan 
Fontenelle 
N "/o 
20 77 
6 23 
27 
Hill top 
Homes 
N % 
37 66 
19 34 
Southside 
Terrace 
N % 
16 76 
4 19 
5 
0 0 
Southside 
Terrace 
N "/o 
20 95 
5 
Total 
N "/o 
101 81 
20 16 
3 2 
0 0 
Total 
N % 
93 77 
28 23 
Parking 
Almost two-thirds of the residents participating in the study (65 percent, 
76 persons) indicated that a parking problem existed at their developments. 
Table 22 shows that a higher percentage of Pleasaptview and Southside Terrace 
residents responded that their development had parking problems than those 
from Logan Fontenelle and Hilltop Homes. 
TABLE 22 
EXISTENCE OF PARKING PROBLEMS 
Pleasant view 
Logan 
Fontenelle 
Hill top 
Homes 
Southside 
Terrace Total 
N "/o N % N % N % N % 
Parking problems 14 82 17 65 28 53 17 81 76 65 
No parking problems 3 18 9 35 25 47 4 19 41 35 
Residents were asked to indicate whether or not six different aspects 
of the parking situation were a problem at their buildings. The complaint 
cited most frequently was litter; 34 persons (or 45% of those indicating a 
parking problem) cited that condition. 
The Pleasantview development appeared to have more parking problems than 
the other three OHA family complexes. Almost two-thirds of the Pleasantview 
respondents who said parking problems existed (64 percent, 9 persons) replied 
that the parking areas were unsafe for persons, as compared to only 18 percent 
for Hilltop (three persons). Sixty-four percent of the Pleasantview residents 
who said parking problems existed (nine persons) also complained about the 
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litter in the parking areas, and over one-half (57 percent, eight persons) 
perceived that the parking areas were unsafe for vehicles. One of these 
persons commented that the parking areas were unsafe for vehicles because of 
the children playing there. 
In the 11 other11 line provided on the questionnaire, respondents wrote about 
the following problems in the parking areas: insufficient quantity of 
parking spaces for residents, inoperable cars that are left by non-residents 
and not checked by OHA, broken glass in the parking areas, resident parking 
in the childrens' play areas, parking in the OHA spaces by non-residents, 
cars parked in front of residents' doors and in yards, and the maintenance 
personnel using residents' parking spaces. Table 23 contains the information 
on the parking problems. 
TABLE 23 
IDENTIFICATION OF PARKING PROBLEMS~/ 
Logan Hilltop Southside 
Pleasantview Fontenelle Homes Terrace Total 
N % N % N % N % N % 
Too far away 3 21 3 18 6 21 6 13 17 
Without easy access 4 29 5 29 2 7 5 29 16 21 
Poorly lighted 4 29 5 29 11 39 3 18 23 30 
Littered 9 64 6 35 13 46 6 35 34 45 
Unsafe for vehicles 8 57 5 29 10 36 5 29 28 37 
Unsafe for persons 9 64 3 18 6 21 5 29 23 30 
a/ 
- Percentages based on persons reporting parking problems (see Table 22). 
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Vandal ism 
Perceptions of the Responsibility for Vandalism. Over one-half of the 
respondents (54 percent, 61 persons) perceived that both the OHA residents 
and persons from outside the building were equal~y responsible for the 
vandalism that occurs in the family developments. Twenty percent (23 persons) 
responded that the OHA residents usually were responsible, and 26 percent 
(29 persons) indicated that persons other than residents usually were 
responsible for destruction to the OHA buildings. See Table 211. 
TABLE 24 
PERCEPTIONS OF RESPONSIBILITY FOR VANDALISM 
Logan Hill top Southside 
Pleasant view Fontenelle Homes Terrace Total 
N "/o N "/o N "/o N "/o N "/o 
Residents usually 
responsible 2 11 4 15 15 30 2 11 23 20 
Persons from 
outside usually 
responsible 4 22 6 22 11 22 8 44 29 26 
Both equally 
responsible 12 67 17 63 24 48 8 44 61 54 
Willingness to Call Police and Identify Vandals. If OHA residents saw 
vandalism occurring, most would be willing to call the police (87 percent, 
107 persons) and also would identify the vandals (77 percent, 91 persons). 
Another 2 percent (two persons) would call the police if they were not 
required to leave their own names, and 3 percent (four persons) would be 
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willing to identify vandals if they would not have to reveal their own identities 
or face the accused. 
Many of the persons who would not call the police (11 percent, 14 persons) 
and would not identify the vandals (20 percent, i3 persons) indicated the 
reasons for their unwillingness. Thirty-six percent would not call the police 
because of their fear of retaliation. One wrote, "That 1 s like asking for 
World War III. There would be a lot of problems," and another replied, "I don't 
want any trouble, and ... someone could really get hurt." Twenty-nine percent 
of the respondents who would not call the police considered the vandalism 
to be out of their area of responsibility. These responses included, "I like 
to mind my own business," and "I wouldn 1 t want to get in someone else 1 s 
business." Two persons (14 percent) related that they once were victims of 
crime and no one helped them so they now would not call the police either. 
Similar reasons for not identifying the vandals were given. Two-thirds 
of the respondents answering this question (12 persons) feared retaliation. 
One wrote, "I have a family and I want to be around to raise them," and 
another resident responded, "We have to live here. We don't want to die here." 
One resident who did not answer the question about identifying vandals wrote, 
"I can't answer that question because it's dangerous in here. They wear 
guns in the open where you can see them." Twenty-eight percent (five persons) 
did not want to become involved in the situation or considered it not to 
be their responsibility. Tables 25-28 present this information. 
Resident Organization 
Resident Participation. Most of the OHA family development residents 
did not participate in the resident organizations (67 percent, 74 persons). 
(See Table 29.) Most of the residents also were unaware of the existence 
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TABLE 25 
WILLINGNESS TO IDENTIFY VANDALS 
Logan Hill top 
Pleasant view Fontenelle Homes 
N % N ')', N % 
Would identify vandals: 
yes 
no 
Undel' 
specific 
circumstances 
Would call police: 
yes 
no 
Undel' 
specific 
circumstances 
12 67 22 76 43 84 
5 28 4 1 4 8 16 
6 3 10 0 0 
TABLE 26 
WILLINGNESS TO CALL POLICE 
AFTER WITNESSING VANDALISM 
Pleasant view 
N % 
17 89 
2 11 
0 0 
Logan 
Fontenelle 
N % 
25 89 
2 7 
4 
32 
Hill top 
Homes 
N % 
46 84 
8 15 
2 
Southside 
Terrace 
N % 
1 4 70 
6 30 
0 0 
Southside 
Terrace 
N % 
19 90 
2 10 
0 0 
Total 
N % 
91 77 
23 19 
4 3 
Total 
N % 
107 87 
14 11 
2 2 
TABLE 27 
REASONS FOR UNWILLINGNESS TO CALL POLICE 
Fear of retaliation 
Not my responsibility 
Lack of assistance when resident was victimized 
Would contact the OHA office instead 
Lack of a phone 
Would try to stop vandals instead 
TABLE 28 
REASONS FOR UNWILLINGNESS TO IDENTIFY VANDALS 
Fear of retaliation 
Unwillingness to become involved 
Lack of assistance when resident was victimized 
33 
N 
5 
4 
2 
36 
29 
14 
7 
7 
7 
N % 
12 
5 
67 
28 
6 
and work of the organization in their complexes (511 percent, 29 persons). 
Thus, when asked the reasons they did not participate, many made a response 
similar to that of one resident, "Wasn't aware there was one. No one ever 
mentioned it." 
TABLE 29 
PARTICIPATION IN THE RESIDENT ORGANIZATION 
Logan Hill top Southside 
Pleasant view Fontenelle Homes Terrace Total 
N % N % N % N % N % 
Resident 
participates 4 24 10 37 19 42 3 14 36 33 
Resident does 
not participate 13 76 17 63 26 58 18 86 74 67 
Another reason mentioned for non-participation was the lack of time (11 
percent, six persons). Seven percent of the sample (four persons) stated 
that their lack of proficiency in English was the reason that they were not 
able to join the resident organization. 
Some r·esidents also believed that the organization was not effective 
(7 percent, four persons). These respondents wrote, "Nothing ever comes of 
the meetings, 11 11 It 's truly a lost cause,'' "The group is not active/only 
talk," and "No results." Four percent of the study participants (two persons) 
indicated that they did not participate because the meetings were held at 
night. Nine other reasons for non-participation were given by one person 
each (2 percent). These included lack of interest and health problems 
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among others. See Table 30 for a tabulation of the principal reasons for 
non-participation. 
TABLE 30 
REASONS FOR NON-PARTICIPATION 
IN THE RESIDENT ORGANIZATION 
Unaware of its existence 
Lack of time 
Lack of English proficiency 
Organization is ineffective 
Meetings held at night 
Lack of interest 
Health problems 
Too many bosses 
Not interested in talent or fashion shows 
Group is hypocritical 
Lack of understanding with some people 
I don't feel comfortable (Asian) 
None of my business 
Just moved here 
N % 
29 54 
6 11 
4 7 
4 7 
2 4 
2 
2 
2 
2 
2 
2 
2 
2 
1 2 
organization should be doing?" 
More than one-third of the residents (37 percent, 17 persons) would like 
their resident organizations to work to improve the maintenance of their 
housing developments· Most of these respondents (•12 persons) specifically 
mentioned the exterior of the complexes. Comments included, "Do something 
about trash,'' ''Do something about mud," 11 Make the people clean up their yards, 11 
"Penalize residents who don't keep up their yards," and ''Tell all the 
residents to stop messing up the outside and try to clean up the area." 
Many of the residents appeared to want an active resident organization 
that involved more persons. More than one-third of the respondents who made 
suggestions for the resident organization (35 percent, 16 persons) made recom-
mendations that could increase the effectiveness of the groups. Most in this 
group (11 persons) suggested that the resident organization improve its 
method of disseminating information about the meetings to increase participation. 
One expression of this was, "Not everyone knows about the meetings-- I don't 
know about them." Other residents suggested, "Do things instead of talking 
about them," "Get on the ball," "Have more action and follow through," and 
"Get everyone together to work things out." 
More than one-fifth (22 percent) of the respondents (10 persons) made 
suggestions that related to the resident organization assisting and working 
with other residents. Some of these persons wrote that the group could, 
"Get things for the people," "Handle problems that quite a few of the tenants 
have who live here, 11 and 11 Help one another . 11 
Some of the participants in the survey appeared to be aggravated by the 
conduct of the children living in their OHA housing developments (17 percent, 
8 persons) and wanted the resident organizations to work with the parents of 
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these children or take other action. These residents wrote that the group 
ShOUld 1 11 St0p kidS frOffi tearing thingS Up, II IIQet residentS to Clean Up behind 
their own kids, 11 11 Help with kids, 11 and "Set up a curfew for children under 
age." Table 31 presents these percentages. 
TABLE 31 
RECOMMENDATIONS FOR THE RESIDENT ORGANIZATIONS 
Work to improve exterior maintenance 
Develop an active and effective group 
Work with the residents on problems 
Assist in solving problems related to children 
Comparison of OHA Housing to Private Apartments 
N % 
17 
16 
10 
8 
37 
35 
22 
17 
The family development residents were asked, "How does your OHA unit 
compare to private apartments in which you have lived or with which you~are 
familiar in terms of services, cleanliness, security, responsiveness to 
problems, and repair and upkeep of facilities?" The rating choices were 
better, about the same, or worse. 
liowever, a majority of the respondents from Southside T 
errace did rate 
t~1eir housing as being better than private in the areas of ser . 
Vlces (63 percent, 
12 persons), responsiveness to problems (61 percent, 11 p ) 
ersons ' and repair 
and upkeep of facilities (63 percent, 12 persons). In the are f a o cleanliness, 
about one-half of the respondents from both Pleasant view (53 perc t 10 ) en , persons 
and Logan f'ontenelle (48 percent, 12 persons) rated the OHA housing worse 
than private. See Table 32 for additional comparisons. 
Perceptions of Positive and Negative Conditions in OHA Housing. Residents 
were asked, "Is there anything that you don't like about this OHA housing?" 
Over one-half (58 percent, 67 persons) replied that there was, and they each 
then identified up to three situations that they found to be objectionable. 
Table 33 shows that the Pleasantview family development had the highest 
percentage of respondents who found some housing situations that they disliked, 
while Southside Terrace had the lowest. 
Negative Conditions. The behavior of other tenants was disliked by more 
residents than any other situation in the family housing developments (40 
percent, 27 per.sons). Many of these respondents related ineffective screening 
of prospective tenants and lack of action by OHA as contributing to this 
negative living condition. Objectionable behavior mentioned included the 
noise generated by other tenants, gambling, drinking, objectionable language, 
sale and use of drugs, fighting, the lack of cleanliness, and lack of considera-
tion for others. 
One resident wrote that he disliked the destructive people living in 
housing and the fact that housing officials allowed such behavior. Another 
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TABLE 32 
COMPARISON Of OHA HOUSING 
TO PRIVATE APARTMENTS 
' Logan Hill top Southside 
Pleasant view fontenelle Homes Terrace Total 
N % N % N % N % N % 
Services 
Better 8 42 10 37 19 40 12 63 49 44 
About the same 9 47 15 56 24 51 7 37 55 49 
Worse 2 11 2 7 4 9 0 0 8 7 
Cleanliness 
Better 4 21 4 16 11 24 6 33 25 23 
About the same 5 . 26 9 36 20 43 8 44 42 39 
Worse 10 53 12 48 15 33 4 22 41 38 
Security 
Better 4 24 7 28 17 37 2 12 30 29 
About the same 5 29 12 48 15 33 12 71 44 42 
Worse 8 47 6 24 14 30 3 18 31 30 
Responsiveness to 
problems 
. ~ 
Better 5 26 2 8 17 40 11 61 35 33 
About the same 12 63 19 76 21 49 7 39 59 56 
Worse 2 11 4 16 5 12 0 0 11 10 
Repair and upkeep 
of facilities 
Better 9 47 6 24 15 33 12 63 42 39 
About the same 7 37 15 60 24 52 6 32 52 48 
Worse 3 16 4 16 7 15 5 15 14 
39 
i! 
did not hold OHA responsible for the problems: 
I don't have anything against OHA. It's the people that live 
here and the ones that come to visit. They gamble and just about 
every night you hear shots. I work at night and I pray all the 
way home. You hear shots at night or early in the morning. It's 
very dangerous in here. 
Many respondents complained of the noise during the night in the streets 
and in the parking areas, as well as the loud music that is played. 
TABLE 33 
PERCEPTIONS Of OHA HOUSING 
Logan Hill top Southside 
Pleasant view fontenelle Homes Terrace 
N % N % N % N '/o 
Something disliked 
about OHA housing 12 71 14 58 30 56 1 1 52 
Nothing disliked 
about OHA housing 5 29 10 42 24 44 10 48 
In addition to the 40 percent who disliked the behavior of adults in 
Total 
N 
67 
49 
the family developments, another 9 percent (six persons) specifically com-
plained about the children. Comments included, "Some of the kids are so 
ill-mannered," "Too many bad children," and 11 Too many kids unsupervised--
should be tightened." 
The appearance of the yards in the family complexes was identified as 
a dislike by more than one-third of the respondents (37 percent, 25 persons), 
who wrote about the messiness, the lack of grass, or the mud. Most of these 
(20 persons) emphasized the litter problem in the yards, while some (five 
40 
% 
58 
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persons) attributed the undesirable appearance to inadequate parking. Residents 
wrote, 11 The yards in front and back stay so trashy," and 11 People sweep trash 
out their doors." One suggested, "The residents should clean up the area 
more often, like twice a month." Residents complained about cars in the yards 
and across the sidewalks, with one writing, "The cars park on the grass in 
front of the units. The grass is worn out because of this." 
The heating system was disliked by almost one-fifth of the respondents 
(18 percent, 12 persons). They wrote about the old time furnaces, heating 
vents too high in the ceiling, cold downstairs--hot upstairs, and "OHA can't 
seem to get the heating right." 
Disliking the garbage disposal system in OHA housing were 15 percent of 
the study participants (10 persons). Their comments were mostly about the 
dumpsters. Several made negative comments about the locations of the dumpsters 
and one wrote, "They won't have this garbage dumpster moved from my front 
yard." Another complained, "The trash bin is next to my building. Trash 
and garbage is left outside the bin. Summer is terrible with flies in my 
apartment." One resident related, "The dumpsters are not easy to open. The 
sliding door is bent." 
The presence of insects and rodents rated as the fifth most disliked con-
dition at the family developments (13 percent, nine persons). One resident 
simply wrote," I hate the rats and bugs." Many persons made remarks about the 
ineffectiveness of the OHA spraying procedure, and one commented, "OHA should 
•' 
learn to act responsibly in the area of pest control (cockroaches)." 
Twelve percent of the respondents (eight persons) disliked the broken 
glass around their housing units. Their comments included, "Too many kids 
busting glass," "These places are unfit for chpdren to live in because of 
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the paint, plus all the glass, 11 11 Too much bottle breaking 9utside, 11 and 
11 Glasses are broken on the sidewalks, streets, and parking." 
Lack of privacy in the family developments was listed by 10 percent of 
the respondents (seven persons) as one of the objectionable conditions. 
Several complained about OHA personnel entering their apartments without per-
mission, with one writing: 
OHA is depriving people of their privacy by entering peoples' 
homes with their key. Now that's unfair to come in a person's home 
just to see what's going on in them. 
Others attributed the lack of privacy to ,;alls that were too thin, units that 
were too close together, and "nosey neighbors." 
Lack of security bothered 9 percent of the residents (six persons). Specific 
comments related to this included, "Don't feel I can really be safe here, 11 
"Unsafe for vehicles parking at night, 11 and 11 Break-ins--need more security. 11 
One resident wrote, "To live in Southside Terrace is to have to learn to live 
with constant fear of burglary or violence." Three of these respondents dis-
liked not having a security patrol in the family developments. 
Nine percent of the respondents (six persons) also disliked the painting 
situation in the family units. Some of these residents complained about peeling 
paint, mildew on the walls, and the lack of OHA painting services. Another 
wrote, "The paint is very bland . 11 
Some of the residents would like to have the OHA rules enforced (7 percent, 
five persons). These respondents made several specific comments: "OHA needs 
to qecome much more strict with the problem of parking on behalf of the 
residents, 11 "They do not enforce their own rules, 11 and "OHA allows some 
residents to remain after many complaints from their neighbors." One person 
remarked that OHA has no rules at all. 
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Four percent of the respondents (three persons) were concerned about 
the OHA playgrounds. They complained that these areas were not maintained 
and that most of the equipment was rusty and broken. One of these residents 
commented: 
They do not have new outdoor facilities, such as swings for the 
big kids and toddlers, and other playground equipment, such as merry-
go-rounds, tables and chairs, like the Spencer project had. 
Four percent also disliked the appliances in their units. 
Three percent (.two persons each) disliked the perceived slow response 
to maintenance requests, OHA personnel whom they perceived to be incompetent, 
the neighborhood surrounding their OHA developments, hot water that is not 
hot enough, and the poor condition of some units. A tabulation of the 
negative conditions is found in Table 34. 
Positive Conditions. When asked, "What do you like most about OHA housing 
(list only three)?" more residents listed positive conditions (88) than listed 
negative conditions (67), and more positive responses (206) were made than 
negative responses (155). The reasonable rent was listed most often (50 per-
cent, 44 persons). They commented, "It's an economical way to live," "It is 
the only fairly priced housing available," "People on welfare can live. It's 
good for people who have children, and it gives poor people a better chance," 
and "Good for poor people, black and white." 
I 
Not having to pay for the utilities was identified next most often by 
residents (25 percent, 22 persons). The services offered by OHA were mentioned. 
as one of the attributes of public housing by 23 percent of the respondents 
(20 persons), with some of these residents describing these services as 
either fast or dependable. 
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TABLE 34 
PERCEPTIONS OF NEGATIVE CONDITION~/ 
Behavior of other tenants 
Appearance of the yards 
Heating system 
Garbage disposal system/location of dumpsters 
Insects and rodents 
Broken glass 
Lack of privacy 
Behavior of the children 
Lack of security 
Painting situation 
Non-enforcement of QHA rules 
Lack of maintenance of OHA playgrounds 
Appliances in the units 
Slow response to maintenance 
Incompetent OHA personnel 
Surrounding neighborhood 
Lack of very hot water 
Poor condition of units 
Water running down the walls 
Inadequa te• ,outdoor lighting 
Maintenance workers not scheduling repairs 
Unable to get teenage lines 
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N "/o 
27 40 
25 37 
12 18 
10 15 
9 13 
8 12 
7 10 
6 9 
6 9 
6 9 
5 7 
3 4 
3 4 
2 3 
2 3 
2 3 
2 3 
2 3 
TABLE 34 - continued 
N % 
High rent 
Sharing storage sheds 
Raising rent when income increases 
Inadequate door locks 
Drafty windows 
Too many people living in apartments 
Lack of air conditioner 
Raising rent when friends/relatives come 
Not being able to decorate 
Clothes line situation 
Not being able to have own apartment 
Not being able to ~ave own yard 
~/Percentages are based on 67 respondents stating a negative condition and 
do not total 100 percent because up to three responses were coded. 
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Twenty-three percent of the residents (20 persons) also indicated that 
they liked the interior of the apartments or some specific part of their units. 
Five percent ( 4 persons) simply described their own units as "nice." Specific 
attributes of the family housing units listed by residents included the spacious 
size, the plumbing system, the heating system, the furnished appliances. In 
addition to these residents, another 6 percent (five persons) listed exterior 
amenities that they liked such as the fenced yard and the playground for 
children. One resident wrote, "The apartments are pretty nice, if the people ... " 
The sentence was not completed. See Table 35. 
Some of the respondents praised OHA personnel when indicating what they 
liked about public housing (17 percent, 15 persons). These persons wrote, 
"OHA are friendly and willing to do all they can," "Many OHA workers are very 
courteous and caring people--not all," "Most of the people I've dealt with 
are extremely nice, 11 11 You can talk to the administration pretty good. They are 
trying," "Very fair with residents and meet residents all the way. Management 
is close at hand to·assist residents," and "The people in housing are easy to 
get along with." In listing the three situations that he liked about OHA 
housing, one resident wrote: 
When I call for a request, I get a quick response. 
If I want to speak to the manager, I do. 
If I leave my number, I get a return call. 
Another resident included a specific person in relating the three favorable 
qualities of OHA housing: 
You can fix your house very pretty. 
Have a little peace. 
And the manager, 
Sixteen percent of the OHA study participants (14 persons) replied that 
they appreciated the security offered in the family developments. Some of 
these respondents specifically mentioned the dead bolt locks, the steel 
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TABLE 35 
POSITIVE CONDITIONS IDENTIF'IED BY OHA RESIDENTS~/ 
N % 
Reasonable rent 44 50 
No utility payments 22 25 
OHA services 20 23 
Specific interior amenity 20 23 
OHA personnel 15 17 
Security 14 16 
Convenient location 8 9 
Good neighbors 8 9 
Feeling of independence 7 8 
Initial condition of apartment 5 6 
Specific exterior amenity 5 6 
Everything 2 2 
OHA rules 2 2 
It is a home for me and my children 
Low charge for tenant's damage 
Quiet 
Neighborhood 1 
~/Percentages are based on 88 respondents stating a positive condition and 
do not total 100 percent because up to three responses are coded. 
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screens, and the locks on the sheds. 
The convenient locations of the OHA complexes were mentioned as an advantage 
for 9 percent of the respondents (8 persons). These residents mentioned that 
they liked being close to their churches, schools, shopping, and the Boys 
Club and the Girls Club for their children. 
Another 9 percent (eight persons) appreciated their neighbors. One of 
the residents wrote, "My neighbors are all good people." Eight percent 
(seven persons) indicated that they liked the independent feeling offered to 
them by OHA family housing. These residents wrote, "You can come and go as 
you please, 11 "We feel more free than in a high rise apartment," 11 This is more 
like a home of your own," 11 Few hassles," and 11 It is mine . 11 
Six percent (five persons) liked the condition of their apartments when 
they initially obtained them, and one remarked, "The apartments are clean and 
in good shape when you move in." Six percent (five persons)also mentioned a 
speciifio exterior amenity. 
SUMMARY AND CONCLUSIONS 
Most of the OHA family development residents did not know the name of the 
manager of their housing and would like to have the manager greatly increase 
his communication with the residents in the complexes. Also, the residents 
indicated that they would like to have both the manager and the maintenance 
workers take actions that would improve the appearance of the grounds of the 
family units and solve the constant problems of litter, garbage disposal, 
and lawn maintenance. Residents were largely unaware of the existence of 
resident organizations but would like to have these groups involve residents 
in improving the exterior appearance of their housing. They wrote about 
making the people clean up their yards and getting everyone to do something 
about the trash. 
While residents did not know the charges for OHA services, they usually 
made requests several times a year and received good responses from OHA. 
In the residents' responses about specific services, the outdoor work done by 
OHA received the lowest ratings. 
OHA rules were given the approval of family development residents, who 
also approved the eviction of tenants who do not follow them. Residents indicated 
that the annual inspection was useful. The pest control persons usually came 
at the scheduled time, with the residents having their apartments ready for 
spraying. Most of the respondents replied that the OHA residents should be 
responsible for litter in common areas, but some commented on the futility 
of this individual maintenance. One said, "When I try to keep my yard clean ... 
everyone else's trash comes right in front of my door." According to the 
findings of the research, parking problems existed at all four family develop-
ments; Pleasantview appeared to have more parking problems than the other 
49 
complexes. 
The majority of OHA respondents indicated that both residents and persons 
from outside the complexes were equally responsible for vandalism in the housing 
developments. Most of the residents would be ~illing to call the police and 
identify the vandals. Fear of retaliation was the reason given most often by 
persons who responded that they would be unwilling to call the police or to 
identify those responsible for the destruction. 
OHA housing was not compared favorably to private apartments by the OHA 
respondents. However, the Southside Terrace residents did give their housing 
a higher rating than private in services, responsiveness to problems, and 
repair and upkeep of facilities. In the area of cleanliness, the OHA housing 
received the most negative comparison ratings. 
When asked if they disliked anything about OHA housing, a majority of the 
respondents could identify one to three negative conditions. Mentioned most 
often were the objectionable behavior of other residents and the appearance 
of the yards. Residents also listed many positive characteristics of OHA 
living. The low rent and lack of utility payments were listed most often. 
The detailed findings presented in the previous section contain much 
information that could be utilized by the Omaha Housing Authority to increase 
the effectiveness of their services and to improve the quality of life for 
residents in the four local family developments. Most of the problems 
identified by the residents could by solved by OHA by setting goals and 
objectives related to the problems and needs, developing action plans based on 
the goals and objectives, and performing the tasks necessary to accomplish 
these, with the cooperation and assistance of the residents. 
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